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WHAT'S NEW

Application health and performance
monitoring.

Automatic discovery of applications.
Fault management for monitored
applications.

Comprehensive reporting of monitored
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OVERVIEW

HPE IMC Application Performance Manager (APM) Software
offers a view to application availability, allowing administrators
to visualize and measure the health of critical business
applications and their impact on network performance. It is
easy to determine which business process is affected and
which application issues to prioritize—all leading to quick and
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effective troubleshooting.

Provides one user interface offering fault management, and
performance monitoring of applications, servers, and
databases. It works with IMC Service Health Manager to
provide a global assessment of network health.

FEATURES

Reports Application Availability Through Health and Performance
Monitoring

The HPE IMC Application Performance Manager (APM) Soffware can monitor a
variety of applications and servers, including: Windows Server, UNIX servers,
Linux servers, databases, application servers, Web servers, mail servers, Web
services, and LDAP services.

Provides visualization to traffic flow and performance monitoring by analyzing
network health and notifies the IT administrator of any hot spots or bottlenecks.

It includes fault management with a user selectable alarming threshold feature
for monitored applications and automatic nofification.

Simplifies Application Performance Monitoring Environments

HPE IMC Application Performance Manager (APM) Software streamlines
application troubleshooting by consolidating traditional application monitoring
with network monitoring with a shared interface and display.

Leverage the IMC APM Software monitoring capabilities by using different
protocols like Simple Network Management Protocol (SNMP) and Command
Line Interface to better interact with applications.

View application information through application, host, class, and custom monitor
views to get different views of an application function.

Comprehensive Reporting of Monitored Objects

The HPE IMC Application Performance Manager (APM) Software provides an in-
depth reporting application so administrators can get a historical view of
application performance and maintain or improve performance.

Reports can be generated at specified intervals and can be output in a variety of
formats.
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Technical specifications HPE IMC Application Performance Manager
Software Module 25-monitor E-LTU

Product Number (SKU) JG4B9AAE

Differentiator Electronic delivery of license for HPE IMC Application Performance Manager Software Module with 25-
monifor E-LTU

Platform required HPE Intelligent Management Center Entferprise Software
HPE Intelligent Management Center Standard Software

Technical notes See the HPE IMC Standard or Enterprise Platform data sheet for the required software environment.
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Most, if not all IT organizations are on a digital transformation journey — each at a
different stage. With over 11,000 IT projects conducted and 1.4 million customer
interactions each year, HPE Pointnext Services' 15,000+ experts and its vast ecosystem of
solution partners and channel partners are uniquely able to help you at every stage of
your digital fransformation. We bring together technology and expertise to help you drive
your business forward and prepare for whatever is next.

Advisory and Professional Services help you accelerate your digital fransformation.
Operational Services help you remove complexity and respond rapidly to business demands.

Operational Services from HPE Pointnext Services

HPE Pointnext Tech Care provides fast access to product-specific experts, an Al-driven
digital experience, and general technical guidance to help enable constant innovation. We
have reimagined IT support from the ground up to deliver faster answers and greater
value. By continuously searching for better ways to do things—as opposed to just fixing
things that break—HPE Pointnext Tech Care helps you focus on achieving your business
goals.

o HPE Datacenter Care helps modernize and simplify IT operations. Partner with an
assigned account team, access technical expertise, an enhanced call experience gives
you priority access, choose hardware and softfware support, implement proactive
monitoring to help stay ahead of issues, and access HPE IT best practices and IP.

o HPE Proactive Care offers an enhanced call experience and helps reduce problems
with personalized proactive reports and advice. This also includes collaborative
software support for Independent Software Vendors (ISVs), (Red Hat, VMWare,
Microsoft, etc.). Read more

o HPE Foundation Care helps when there is a problem and has a choice of response
levels. Collaborative soffware support is included and provides troubleshooting help for
ISVs running on your server. Read more.

Other related services

Defective Media Retention is optional and applies only to Disk or eligible SSD/Flash
Drives replaced by HPE due to malfunction.

HPE Service Credits offers a menu of tfechnical services, access additional resources, and
specialist skills.

HPE Education Services delivers a comprehensive range of services to support your
people as they expand their skills required for a digital fransformation.

Consult your HPE Sales Representative or Authorized Channel Partner of choice for any
additional questions and support options.
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HPE GREENLAKE

HPE Greenlake is HPE’'s market-leading IT as-a-Service offering that brings the cloud
experience o apps and data everywhere — data centers, multi-clouds, and edges — with
one unified operating model. HPE GreenlLake delivers public cloud services and
infrastructure for workloads on premises, fully managed in a pay per use model.

If you are looking for more services, like IT financing solutions, please explore them here.
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